
Pam and John Henry created their cloud-based solution, BlueLoop®, after their 
daughter’s diagnosis in 2004, hoping to bring peace of mind to a stressful and 
chaotic first year with T1D. Together with their school, BlueLoop® solved the daily 

challenge of logging BGs, carbs, insulin dose calculations, and more; most important was 
ensuring that as information is entered into BlueLoop®, it is communicated real-time via 
text/email.

Besides solving the care-coordination 
conundrum for families and schools, the 
Henrys did something about the gap in 
the overall support families receive 
immediately following diagnosis.  They 
started the MyCareConnect Foundation 
and work with clinics, schools, and key 
industry players to not only get 
BlueLoop® into more homes and schools but also share key T1D resources with them. 

As parents of a child with T1D, Pam and John connect with each new family on a 
personal level and build immediate trust.  They are also able to educate families and 
schools on the best products and services through BlueLoop®, video newsletters as well as 
in-person events and speaking engagements. 

How many people impacted by diabetes do we serve (have served)? 
o 18,296 parents & children
o 3,992 school personnel

o 12 new individuals on-boarded daily (avg. 38 days into diagnosis) 

How do we acquire customers?
o 59% Children’s Hospital partners
o 36% School Nurses
o 5% Other (web search, T1D groups, other Children’s Hospitals, etc.)

How long do families receive our support? By age at diagnosis: 
o < Age10 use our services 2.4 years on average
o Age 10-14:  1.6 years
o Age 15-19:  1.2 years

How do people market/share their resources through us?
o BlueLoop Web & mobile app ad placement.
o Bi-Monthly educational campaigns/newsletters (video/email)

The mission of The MyCareConnect Foundation is to support the physical and emotional well-being of children with 
diabetes, and those who care for them, by facilitating communication among home, school and clinic. 
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• 1,849 Registered 
BlueLoop Families

• 416 Active Accounts 
having entries made in 
BlueLoop in the last 30 days

• 146,250 data points
(Blood glucose, carbs, 
insulin dose, etc.) monthly

• 248 Wisconsin school 
personnel connected to 
CHW family accounts

• Insights for CHW which 
they can’t get elsewhere 
(Glooko, Tidepool, Clarity), 
enables enhanced 
decision support and the 
ability to more effectively 
optimize diabetes therapy 
between office visits.

A peak into one of our 
hospital partners

https://youtu.be/hUS48P0EiQs


Diabetes Resources: 
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Sample Video Newsletter: 
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Each day we collect data that tells us if we are making a difference. Below are the metrics for 2021. 

 

 

HOW WE MEAURE IMPACT (Quantitative & Qualitative) 
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The Children’s Hospital of Wisconsin (CHW) came to us with a 
challenge – many of their newly diagnosed families and those 
struggling with their diabetes management were having trouble 
properly logging and dosing their insulin, including children with a 
Continuous Glucose Monitor (CGM). 90% of CHW’s newly 
diagnosed families inject their insulin (MDI) and ~40% of their overall 
patients are on MDI. This requires manually calculating insulin 
dosages numerous times per day. 
We worked together and came up with a solution to make it easy 
to see their dose, educate them on how the insulin was being used 
in the body, and capture the reason(s) why they may deviate from 
the current dosing orders. It has proven to be extremely helpful and 
provided insights the hospital did not have before. 
 

  
BlueLoop was featured in 
Parents magazine as a top 
20 innovation making an 
impact at Children’s 
Hospitals, and the only 
one selected in the 
specialty area of diabetes 
(180 Children’s 
Hospitals were surveyed).  
 

 

Felicia Kimbrough, FNP-BC, MSN, spent a year conducting research using 
BlueLoop for her doctorate titled, Type 1 Diabetes and Use of Web-Based 
Telemedicine Application.  Her findings were presented at AADE and 
validated the importance of effective care coordination and the 
psychosocial impacts on children with T1D and their parents.   
 

Pam & John wrote a 5-page article for the 
ADA’s Diabetes Care & Education Journal, On 
the Cutting Edge, dedicated to Type 1 
Diabetes and care at school.   

IDF 2019: Busan, 
South Korea. Pam 
was invited to 
present on the role 
technology plays for 
children with T1D, 
caregivers and 
schools 
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